Bank Lending Survey
THE QUESTIONNAIRE 

I - LOANS TO ENTERPRISES
1. 
Over the past three months, how have your bank’s credit standards as applied to the approval of loans to enterprises changed? 
	
	Overall
	SME
	Large enterprises
	Short-term loans
	Long-term loans

	1. Tightened considerably
	
	
	
	
	

	2. Tightened somewhat
	
	
	
	
	

	3. Remained basically unchanged
	
	
	
	
	

	4. Eased somewhat
	
	
	
	
	

	5. Eased considerably
	
	
	
	
	


 2. 
Over the past three months, how have the following factors affected your bank’s credit standards as applied to the approval of loans to enterprises (as described in question 1 in the column “Overall”)? Please rate the contribution of the following factors to the tightening or easing of credit standards using the following scale:
1 - Contributed considerably to tightening of credit standards


2 - Contributed somewhat to tightening of credit standards


3 - Contributed to basically unchanged credit standards


4 - Contributed somewhat to easing of credit standards


5 - Contributed considerably to easing of credit standards

	Factors affecting credit standards
	

	Bank’s capital adequacy
	

	Bank of Albania’s monetary policy decisions
	

	Pressure from competition
	

	Actual or expected bank’s liquidity
	

	Perception of risk of sector or firm-specific outlook
	

	Actual and expected macroeconomic situation
	

	Nonperforming loans
	

	Others, please specify.....................................................
	


3.

Over the past three months, how have your bank’s conditions and terms for approving loans to enterprises changed? Please rate using the following scale:


1 – Tightened considerably

2 – Tightened somewhat

3 – Remained basically unchanged

4 – Eased somewhat

5 – Eased considerably
	Credit conditions
	

	Your bank’s margin on average loans (wider margin=tightened, narrower margin=eased)
	

	Your bank’s margin on riskier loans
	

	Loan commissions (increased= tightened, decreased = eased)
	

	Loan size (decreased = tightened, increased = eased)
	

	Collateral requirements 
	

	Maturity (decreased = tightened, increased = eased)
	

	Other factors, please specify...............................................
	


4.
Over the past three months, how has the demand for loans to enterprises changed at your bank, apart from the seasonal fluctuations?
	
	SME
	Large enterprises
	Short-term loans
	Long-term loans

	1. Decreased considerably
	
	
	
	

	2. Decreased somewhat
	
	
	
	

	3. Remained basically unchanged
	
	
	
	

	4. Increased somewhat
	
	
	
	

	5. Increased considerably
	
	
	
	


5.

Over the past three months, how have the following factors affected the demand for loans to enterprises? Please rate each possible factor using the following scale:

1 - Contributed considerably to tightening of credit standards


2 - Contributed somewhat to tightening of credit standards


3 - Contributed to basically unchanged credit standards


4 - Contributed somewhat to easing of credit standards


5 - Contributed considerably to easing of credit standards

	Factors affecting demand
	

	Inventories and working capital financing needs
	

	Fixed investment financing needs
	

	Use of alternative finance
- Internal financing
- Loans from other banks
- Loans from non-banks
	

	Bank of Albania’s monetary policy decisions
	

	Your bank’s credit conditions
	

	Expectations regarding general economic activity
	

	Other factors, please specify...............................................
	


II - loans to household

6. Over the past three months, how have your bank’s credit standards as applied to the approval of loans to household changed? 
	
	Overall
	Loans for house purchase
	Consumer credit 

	1. Tightened considerably
	
	
	

	2. Tightened somewhat
	
	
	

	3. Remained basically unchanged
	
	
	

	4. Eased somewhat
	
	
	

	5. Eased considerably
	
	
	


7. 
Over the past three months, how have the following factors affected your bank’s credit standards as applied to the approval of loans to household (as described in question 6 in the column “Overall”)? Please rate the contribution of the following factors to the tightening or easing of credit standards using the following scale:

1 - Contributed considerably to tightening of credit standards


2 - Contributed somewhat to tightening of credit standards


3 - Contributed to basically unchanged credit standards


4 - Contributed somewhat to easing of credit standards


5 - Contributed considerably to easing of credit standards
	  Factors affecting credit standards
	

	Bank’s capital adequacy
	

	Bank of Albania’s monetary policy decisions
	

	Pressure from competition
	

	Actual or expected bank’s liquidity
	

	Household’s financial situation
	

	Nonperforming loans
	

	Housing market prospects
	

	Others, please specify.....................................................
	


8.

Over the past three months, how have your bank’s conditions and terms for approving loans to households changed? Please rate using the following scale:


1 – Tightened considerably


2 – Tightened somewhat


3 – Remained basically unchanged


4 – Eased somewhat


5 – Eased considerably

	Credit conditions
	

	Your bank’s margin on average loans (wider margin=tightened, narrower margin=eased)
	

	Your bank’s margin on riskier loans
	

	Loan commissions (increased= tightened, decreased = eased)
	

	Loan size (decreased = tightened, increased = eased)
	

	Collateral requirements 
	

	Maturity (decreased = tightened, increased = eased)
	

	Other factors, please specify...............................................
	


9.
Over the past three months, how has the demand for loans to housholds changed at your bank, apart from the seasonal fluctuations?

	
	Loans for house purchase
	Consumer credit 

	1. Decreased considerably
	
	

	2. Decreased somewhat
	
	

	3. Remained basically unchanged
	
	

	4. Increased somewhat
	
	

	5. Increased considerably
	
	


10.
Over the past three months, how have the following factors affected the demand for loans to households? Please rate each possible factor using the following scale:

1 - Contributed considerably to tightening of credit standards


2 - Contributed somewhat to tightening of credit standards


3 - Contributed to basically unchanged credit standards


4 - Contributed somewhat to easing of credit standards


5 - Contributed considerably to easing of credit standards

	Factors affecting demand
	

	Housing financing needs
	

	Consumption expenditure financing needs
	

	Use of alternative finance

- Household savings

- Loans from other banks

- Loans from non-banks
	

	Bank of Albania’s monetary policy decisions
	

	Consumer confidence
	

	Housing market prospects
	

	Your bank’s credit conditions
	

	Other factors, please specify...............................................
	


         III - LENDING EXPECTATIONS 
11.
Please indicate how you expect your bank’s credit standards as applied to the approval of loans to enterprises to change over the next there months. 

	
	SME
	Enterprises
	Short-term loans
	Long-terms loans

	1. Tighten considerably
	
	
	
	

	2  Tighten somewhat
	
	
	
	

	3. Remain basically unchanged
	
	
	
	

	4. Ease somewhat
	
	
	
	

	5. Ease considerably
	
	
	
	


12.
 Please indicate how you expect your bank’s credit standards as applied to the approval of loans to households to change over the next there months.
	
	Loans for house purchase
	Consumer credit 

	1. Tighten considerably
	
	

	2  Tighten somewhat
	
	

	3. Remain basically unchanged
	
	

	4. Ease somewhat
	
	

	5. Ease considerably
	
	


13.
Please indicate how you expect demand for loans to change at your bank over the next there months (apart from normal seasonal fluctuations)?

	
	SME
	Large enterprises
	Households 

	1. Decrease considerably
	
	
	

	2. Decrease somewhat
	
	
	

	3. Remain basically unchanged
	
	
	

	4. Increase somewhat
	
	
	

	5. Increase considerably
	
	
	


14.
Please indicate how you expect foreign currency loans to change at your bank over the next three months?

	
	Lek
	Foreign currency

	1.  Increase considerably
	
	

	2.  Unchanged 
	
	

	3.  Decrease
	
	


15.
 Please indicate how you expect the loans interest rate to change at your bank over the next three months?
	
	Lek
	Foreign currency

	1.  Increase considerably
	
	

	2.  Unchanged 
	
	

	3.  Decrease
	
	


15.1. 
Please state your reasons for the chosen alternative: _________________________









_______________________
16. 
Please indicate how important the following factors for the foreign currency lending demand of businesses are. Rate the factors using the following scale:


1 - It is very important 


2 - It is important


3 - It is not important
	Factors affecting businesses demand
	

	Source of income in foreign currency
	

	Interest rate difference
	

	Expenses in foreign currency
	

	Your bank's liquidity position
	

	Business's expectations on exchange rate
	

	Expectations on the direction and the size of the reference rate possible change s
	

	Low awareness regarding future economic development (for example, Lek depreciation, interest rate increase, etc.)
	

	Other factors, please specify………………………………………..
	


	Factors affecting household’s demand
	

	Source of income in foreign currency
	

	Prices of goods nominated in foreign currency
	

	Interest rate difference
	

	Your bank's liquidity position
	

	Exchange rate expectations
	

	Expectations on the direction and the size of the reference rate possible change s
	

	Low awareness regarding future economic development (for example, Lek depreciation, interest rate increase, etc.)
	

	Other factors, please specify………………………………………..
	


  Thank you for your COLLABORATION!
GLOSSARY
Loans to households


Loans to households for non-business purposes
Housing loans 
Long-term or mortgage loans to households for housing property to be occupied by the borrower 

Consumer loans 
Loans to households for financing consumption expenditure, other than housing loans  

Short-term loan  
Loan with a maturity of less than 1 year
Long-term loan  
 


Loan with a maturity of more than 1 year
Loan terms  
For example: loan spread, loan costs, collateral requirements, maximum lona-to value ratio, maximum loan size, maximum maturity.  

Credit standards
Bank’s internal guidelines related to approving loan applications (e.g. the minimal income per person in a household after adjustment for loan repayment costs, minimal expected rate of return on a business project)
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