
 

  
 

 

R  E  P  U B L I  C  O  F   A L  B A N I  A 

BANK OF ALBANIA 
SUPERVISORY COUNCIL 

 

 

 

DECISION 

No. 50, dated 6.10.2021 

 

APPROVAL OF REGULATION 

 “ON DIRECT DEBIT” 

 

In compliance with Article 1, paragraph 4, letter “b”, Article 21 and Article 43, letter 

“c”, of the Law No. 8269, dated 23.12.1997, “On the Bank of Albania”, as amended; 

Article 129 of the Law No. 9662, dated 18.12.2006, “On Banks in the Republic of 

Albania”, as amended; Article 15, paragraph 1, of the Law No.133, dated 30.4.2013, 

“On payment system”; and Titles III and IV of the Law No. 55/2020, dated 30.4.2020, 

“On payment services”; having regard to the proposal of the Payment Systems, 

Accounting and Finance Department, the Bank of Albania's Supervisory Council, 

 

DECIDED: 

 

1. To approve the regulation “On direct debit”, as provided in the text therein. 

2. The Payment Systems, Accounting and Finance Department and the Supervision 

Department at the Bank of Albania, as well as the entities specified as payment 

service providers as per Article  3, paragraph 2, of the Law “On payment services”, 

shall be responsible for the implementation of this decision. 

3. The decision of the Supervisory Council No. 148, dated 20.11.1998, “On the system 

and payment instruments” shall be repealed upon the entry into force of this 

decision. 

4. The Governor's Office and the Research Department are responsible for 

respectively publishing this decision in the Official Journal of the Republic of 

Albania and the Official Bulletin of the Bank of Albania. 

 

This decision shall enter into force 30 days after its publication in the Official Journal.  

 

SECRETARY  CHAIRMAN 

   

   

   

Elvis ÇIBUKU  Gent SEJKO 
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CHAPTER I 

GENERAL PROVISIONS 

 

Article 1 

Subject matter 

1. This regulation lays down the rules for the use of the direct debit instrument as a 

payment service for the consumers and micro enterprises. 

2. The specifications in this regulation refer to the implementation of the direct debit 

instrument in the framework of the respective payment instructions clearing in the 

AECH system, and also in the case when the clearing happens within the PSP (when 

debtor and creditor have accounts in the same PSP). 

 

Article 2 

Legal grounds 

The implementation of this regulation must be done in accordance with the requests 

of the following acts: 

a) The Civil Code of the Republic of Albania; 

b) Law “On the Bank of Albania”; 

c) Law “On banks in the Republic of Albania”; 

d) Law “On payment system”; 

e) Law “On payment services”; 

f) Law “On the prevention of money laundering and terrorism financing”; 

g) Regulation of the Bank of Albania “On the functioning of the Albanian 

Interbank Payments System – AIPS”; 

h) Regulation of the Bank of Albania “On the functioning of the Albanian 

Electronic Clearing House – AECH”; 

i) Regulation of the Bank of Albania “On the prevention of money laundering and 

terrorism financing”, as amended. 

 

Article 3 

Scope of application 

1. The provisions laid down in this regulation apply on the direct debit service for 

consumers and micro enterprises. 

2. The provisions laid down in this regulation shall be followed by all the payment 

service providers, whether they are participants in AECH or not, which choose to 

provide the direct debit instrument as a payment service to consumers and micro 

enterprises, as well as by the Bank of Albania which is the operator of the AECH 

system. 

 

Article 4 

Definitions 

Unless otherwise specified in this regulation, all the definitions specified in the law “On 

payment services”, the regulations of the AIPS system and the regulations of the AECH 

system, apply also to this regulation. For the purpose of this regulation, the following 

terms have the following meanings: 

1. Debit date – is the date on which the debtor’s account is debited; 

2. Due date – is the date when the payment of the debtor is due to the creditor. 

This date is agreed on in the underlying contract agreed between the debtor and 

the creditor; 
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3. Settlement Date – is the date on which settlement of the clearing results of the 

AECH direct debit, and/or the movement of funds between the debtor and 

creditor respective accounts takes place in the AIPS system; 

4. Debtor – is the paying person whose payment account held with his PSP is 

debited for the amount specified in the collection request. The debtor is also the 

issuer of the mandate; 

5. Direct debit (DD) – is a payment service for debiting a payer’s payment 

account, where a payment transaction is initiated by the payee on the basis of 

the consent given by the payer to the payee, to the payee’s payment service 

provider or to the payer’s own payment service provider; 

6. Dematerialization of the mandate – is the conversion of the information of 

the mandate from paper format into electronic data; 

7. Calendar day – is any day of the year. Wherever the term “day” is not followed 

by the word “business” or “calendar”, in this regulation it is understood as 

“calendar day”; 

8. Business day – is a day on which the relevant payment service provider of the 

payer or the payment service provider of the payee involved in the execution of 

a payment transaction is open for business for the purpose of executing a 

payment transaction; 

9. Inter-Bank Business day – is a day on which the payment systems at the Bank 

of Albania are open for operation/business; 

10. Creditor ID – is a code that is uniquely assigned to a creditor and that is used 

for its identification as a direct debit instruction originator. A creditor may use 

more than one ID. The creditor ID is assigned by the Bank of Albania; 

11. Collection – is a part of a direct debit transaction starting from its initiation by 

the payee until its end through the normal debiting of the payer’s payment 

account; 

12. Creditor – is the payment beneficiary person whose payment account held with 

his PSP is credited for the amount specified in the collection request; 

13. Mandate of direct debit (Mandate) – is the expression of consent and 

authorization given by the payer to the payee and (directly or indirectly via the 

payee) to the payer’s PSP to allow the payee to initiate a collection for debiting 

the payer’s specified payment account and to allow the payer’s PSP to comply 

with such instructions; 

14. “Know Your Customer” (KYC) – comprises the set of standards used in the 

investments and financial services industry for the verification of the clients, as 

well as their financial and risk profiles. In the context of this regulation, it will 

also mean the obligation of the PSPs related to the compliance with the 

principles of the prevention of money laundering and terrorism financing 

according to the legislation on the prevention of money laundering and terrorism 

financing and the legislation related to the automatic exchange of information 

of financial accounts; 

15. Payment Service Provider (PSP) – is one of the entities defined in article 3, 

paragraph 2 of the law “On payment services”, or a natural (merchant) or legal 

person who offers payment services and who benefits from an exemption 

pursuant to article 27 or 28 of the law; 

16. Debtor PSP – is the PSP with which the debtor has opened a payment account 

that will be debited for the amount specified in the direct debit transaction. The 

debtor PSP may be a participant in the AECH system, as well as an intermediary 
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for other PSPs but in the general context used in this regulation it is limited to 

the activity it offers to the debtor; 

17. Creditor PSP – is the PSP with which the creditor has opened a payment 

account that will be credited for the amount specified in the direct debit 

transaction. The creditor PSP may be a participant in the AECH system, as well 

as an intermediary for other PSPs, but in the general context used in this 

regulation it is limited to the activity it offers to the creditor; 

18. Intermediary PSP – is the term used to specify a participant in the AECH 

system that through that participation facilitates other PSPs which are not 

AECH participants, with the clearing of direct debit instructions, and which by 

this mediation may in turn offer the direct debit service to their clients; 

19. Reference party – is a natural or legal person on behalf of whom a payer makes 

a payment or a payee receives a payment; 

20. Payment Service User (PSU) – is the natural or legal person making use of a 

payment service in the capacity of payer, payee, or both; 

21. Participant(s) – are the Bank of Albania and the other payment service provider 

entities that are accepted to join in the AECH system, whose status as a 

participant is not suspended or cancelled; 

22. Unique Mandate reference – is a reference that for a given creditor uniquely 

identifies a direct debit mandate signed by a debtor for that creditor; 

23. AECH system (Automated Electronic Clearing House) – is the electronic 

clearing system of retail payment instructions in Albanian lek within the 

territory of the Republic of Albania, which enables the following: 

i. exchange of payment instructions among participants; 

ii. calculation of multilateral net positions; 

iii. sending of a net settlement instruction to AIPS; 

24. AIPS system (Albanian Interbank Payment System) – is the systemically 

important real-time gross settlement system for settling payment orders 

denominated in Albanian Lek, within the territory of the Republic of Albania, 

irrevocably and unconditionally; 

25. Inter-PSP settlement – is the settlement in the AIPS system of the net result of 

the direct debit instructions clearing in the AECH system, when the debtor PSP 

and the creditor PSP are not the same PSP, or the settlement of direct debit 

instructions within the PSP that acts as both the debtor PSP and the creditor 

PSP; 

26. Direct debit transaction – is a request for debit that has been pre-authorized 

by the mandate, issued by the creditor and payable by the debtor’s payment 

account in the amount and date specified in it; 

27. “R”-transactions – are those payment transactions which cannot be properly 

executed by a PSP, or which during processing result in exceptional cases, inter 

alia, because of a lack of funds, revocation, a wrong amount or a wrong date, a 

lack of mandate or wrong or closed account; 

28. Interchange fee – is fee paid between the payer’s PSP and the payee’s PSP for 

direct debit transactions; 

29. Multilateral interchange fee – is an interchange fee which is subject to an 

arrangement between more than two PSPs. 

 

Article 5 

The Mandate 

1. The mandate may be in a paper or electronic form. 
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2. The mandate in paper form can be stored either as such or in a digitized form 

(dematerialized mandate). 

3. The electronic form mandate may be an electronic document which is signed using 

a legally binding method of signature that is regulated in accordance to the 

legislation for the electronic documents. 

4. The mandate, regardless of its form, must contain the necessary legal text and the 

names of the parties signing it, making sure to clearly contain the expression of 

consent and authorization given by the payer to the payee and (directly or indirectly 

through the payee) to the payer’s PSP. 

5. The requirements on the mandatory elements of the mandate are defined in Annex 

2 (DS-01) attached to this regulation. The entities may refer to the paper mandate 

template specified in Annex 4 as an example. 

6. The mandate is completed by the debtor that sends it to the creditor. This mandate 

must in any case be signed by the debtor as account holder or by a person in 

possession of a form of authorization (such as a power of attorney) from the debtor 

to sign the mandate on his name and his behalf. 

7. The Creditor may offer the Debtor an automated means of completing the Mandate, 

including the use of an electronic signature. 

8. Depending on its form, the mandate is physically or electronically signed by the 

debtor. 

9. For the purpose of this regulation, the signed mandate, whether it be paper-based or 

electronic, is stored for as long as it has not been cancelled, and after cancellation 

the mandate is stored for at least as long as the term specified in the Article 1022 of 

the Civil Code, for the debtor to receive a refund for an unauthorized transaction. 

10. After receiving the mandate, the creditor must take care of it without altering its 

content, either during the dematerialization process of the paper mandate, or during 

the process of data extraction from the electronic document when the Mandate is in 

electronic form. 

11. The mandate related data must be transmitted from the creditor to the creditor PSP, 

along with the collection sent by direct debit. 

12. The dematerialized mandate related data must be transmitted by the creditor PSP to 

the debtor PSP as part of the collection. 

13. The creditor PSP and the debtor PSP must ensure to fully include in the terms and 

conditions related to the respective relationship between the creditor and the debtor, 

all of the above-mentioned requirements which must be fulfilled respectively by the 

creditor and the debtor in relation to the content, completion, processing, storage, 

movement and transmission of the mandate and the related data. 

 

Article 6 

The conditions for cancellation or amendment of the mandate 

1. The mandate may be cancelled or amended at any time by the debtor as account 

holder, or by a person in possession of a form of authorization from the debtor to 

act on his behalf. 

2. The mandate may be cancelled or amended after the debtor, or the person authorized 

by the debtor notifies the creditor in writing or with other secure means of electronic 

communication for the cancellation or amendment of the mandate. 

3. The notification must identify the mandate that is required to be cancelled or 

amended. 
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4. The cancellation or amendment of the mandate does not affect the rights and 

obligations that arise from the mandate before the order for cancellation or 

amendment of the mandate became effective. 

5. The order for cancellation or amendment of the mandate becomes effective when it 

is received by the debtor PSP. 

6. The mandate is automatically considered as cancelled when it exceeds the 

maximum period of inactivity specified in Annex 3, attached to this regulation, in 

the parameter “inactivity period” starting from the last date of its use. 

 

Article 7 

 “R”-transactions 

1. The direct debit transactions that are diverted from the general rule of their 

execution, result in the exceptional cases listed below: 

a) “Reject” – the collection is not accepted for execution as a result of being 

diverted form the normal execution, prior to inter-PSP settlement, for the 

following reasons: 

i. Technical reasons detected by the creditor PSP, the debtor PSP, or 

the clearing and settlement system, 

ii. The debtor PSP is unable to accept the collection for other reasons, 

iii. The debtor has made a refusal request to the debtor PSP, and the 

debtor PSP will generate a reject (of the collection being refused); 

b) “Return” – the collection is diverted from the normal execution after the inter-

PSP settlement and a return is initiated by the debtor PSP; 

c) “Refusal” – claim initiated by the debtor before settlement, for any reason, 

requesting the debtor PSP not to pay a collection. The debtor PSP must handle 

the refusal in accordance with the agreement with the debtor. Depending on the 

moment when the debtor PSP handles the refusal, it is processed in one of the 

following operations: 

i. If the debtor PSP decides to handle the claim prior to inter-PSP 

settlement, it results in a rejection, 

ii. If the debtor PSP decides to handle the claim after the inter-PSP 

settlement, it results in a return; 

d) “Reversal” – the creditor concludes that a collection should not have been 

processed, and as a result of this execution, after the settlement, the creditor may 

use a reversal to reimburse the debtor with the full amount of the erroneous 

collection. In such cases, the following rules apply: 

i. The creditor PSP is not obliged to offer the reversal facility to the 

creditor, 

ii. The debtor PSP is obliged to handle reversals initiated by creditors 

or creditor PSPs, 

iii. Creditors are not obliged to use the reversal facility, but if they do 

so, a reversal initiated by the creditor (if the creditor PSP offers a 

reversal service) must be handled by the creditor PSP and the debtor 

PSP, 

iv. The reversal may also be initiated by the creditor PSP for the same 

reasons, 

v. The debtor PSP does not have to carry out any checks on reversals 

received; 
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e) “Revocation” – request by the creditor to recall the instruction for a collection 

until a date agreed with the creditor PSP, as part of the agreement between the 

creditor and the creditor PSP; 

f) “Request for cancellation” – request by the creditor PSP to recall the instruction 

for a collection prior to settlement, as part of the agreement between the creditor 

PSP and the clearing and settlement system operator; 

g) “Refund” – claim by the debtor for reimbursement of a direct debit. The 

following rules apply in relation to the refund: 

i. The refund is available for authorized as well as for unauthorized 

direct debits, 

ii. The request for a refund must be sent to the debtor PSP after 

settlement, as per the conditions specified in this regulation and 

within the period specified in Annex 3, 

iii. The debtor PSP has the right to receive compensation, called refund 

compensation, from the creditor PSP for the related interest loss 

incurred by the debtor PSP as per the conditions specified in this 

regulation. 

2. Rejects, Returns and Refunds of collections must be cleared and settled respectively 

in the AECH and AIPS systems used for the clearing and settlement of the initial 

collection, unless otherwise agreed between the involved PSPs, as well as in the 

case when the debtor PSP and the creditor PSP are the same entity. 

3. In cases when one of the parties involved in the direct debit transaction, for any 

reason, cannot handle the collection in the normal way, the process of exceptional 

cases handling starts at the point of the process where the problem is encountered. 

 

Article 8 

Basic conditions for submitting the collection request 

1. The creditor may present a collection request if the following conditions are met: 

a) It has been assigned a “Creditor ID” by the Bank of Albania; 

b) There is a valid claim against the debtor to collect money, based on a contract 

or agreement between the creditor and the debtor; 

c) Has received a direct debit mandate signed by the debtor for this purpose; 

d) Has sent to the creditor PSP a copy of the mandate, and every time the mandate 

has been changed by the debtor. 

2. The collection is completed according to the format defined by the creditor PSP, 

which must contain the elements specified in the Annex 2 (DS-03). 

 

Article 9 

The conditions for revocation of collection 

1. A collection may be revoked by order of the creditor as the sender of the collection 

request, or by a person in possession of a form of authorization from the creditor to 

act on his behalf. 

2. If the order of revocation of the collection is received by the creditor PSP at the 

time and in the manner that it allows him the opportunity to execute the revocation 

of the instruction before the original direct debit transaction is sent to AECH, than 

the creditor PSP must take the measures for the revocation of the collection without 

proceeding with the sending of the direct debit transaction to AECH. 

3. The notification of the order for revocation of the collection may be done in writing 

by the creditor for the creditor PSP. 
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4. If the creditor PSP provides to the creditor the service of electronic communication 

through a secured infrastructure, than the notification of the order for the revocation 

of the collection is considered valid even if it is carried out through this 

communication channel. 

5. The order must identify the collection that is requested to be revoked. 

6. The order for the revocation of the collection becomes effective when it is received 

by the creditor PSP in written form or via the electronic communication service 

agreed between the creditor PSP and the creditor. 

 

Article 10 

Handling of key dates 

1. In general, the due date, the settlement date and the debit date are the same date, 

based on the following assumptions: 

a) The collection contains a due date in accordance with this regulation; 

b) The debtor PSP and the creditor PSP, and depending on the case the 

intermediary PSPs, are able to send the transaction for settlement on the due 

date; 

c) The AECH and AIPS systems are open on the due date; 

d) The debtor PSP is willing to debit the debtor’s account by the amount of the 

collection on due date. 

2. If for any reason, the collection is delayed and has a due date that does not allow 

the collection to be received by the debtor PSP as per this regulation, then this due 

date must be replaced by the earliest possible new due date by the creditor or the 

creditor PSP as agreed between them. 

3. If the due date falls on a day which is not an inter-bank business day, then the 

settlement date will be the next inter-bank business day. 

4. If the settlement date falls on a day which is not a business day for the debtor PSP, 

then the debit date will be the next business day of the debtor PSP. 

5. If the debtor PSP cannot debit the debtor’s account on the due date, then the debit 

can be executed later, but the debtor PSP must always carry out the return in time, 

in order to respect the rule that returns must be settled at the latest until a maximum 

time after the due date that is the term specified in the Annex 3 in the parameter 

“settlement of returns”. 

 

Article 11 

Pre-notification of the debtor 

1. The pre-notifications that the creditor sends to the debtor related to the collection, 

must fulfill the following conditions: 

a) When the mandate is given for fixed amounts specified in the collection, and to 

be debited in certain time intervals, the creditor notifies the debtor, by the means 

of communication agreed between the parties, about the amount to be debited 

and the account debiting date, at least as much time before the due date of the 

first direct debit transaction, as the term specified in Annex 3 in the parameter 

“pre-notification”. Such a notification is given every time there is a change in 

the amount or date of the payment. 

b) When the mandate is given for variable amounts specified in the collection, and 

to be debited in variable time intervals, the creditor notifies the debtor, by the 

means of communication agreed between the parties, about the amount to be 

debited and the account debiting date, at least as much time before the due date 
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of the transaction of each collection, as the term specified in Annex 3 in the 

parameter “pre-notification”. 

 

CHAPTER II 

OBLIGATIONS AND RELATIONS BETWEEN THE PARTIES 

 

Article 12 

The obligation to inform 

1. The debtor PSP and the creditor PSP must respectively provide the debtor and the 

creditor in advance with clear, current and sufficient information regarding the 

conditions for the initiation and execution of the direct debit transaction according 

to the law “On payment services” and the bylaws on it. 

2. The conditions for the initiation and execution of the direct debit transaction 

describe at least the following information: 

a) The time period before the settlement date within which the collection is 

submitted; 

b) The crediting date of the creditor’s payment account with the creditor PSP for 

the amount specified in the collection; 

c) The amount and method of calculation of the payable commissions by the 

debtor/creditor for the processing and execution of the direct debit transaction; 

d) The due date on which the debtor’s payment account with the debtor PSP will 

be debited for the amount specified in the collection; 

e) Details on the terms and procedures on rising claims for refunds of the debtor, 

as well as on complaints.  

 

Article 13 

Approval of the creditor by the creditor PSP 

1. Before the approval of a creditor, the respective PSP evaluates the credit risk of the 

potential creditor and ensures that its financial strength, integrity and reliability are 

at such a level that qualifies him to be a creditor. 

2. The creditor PSP informs the creditor on the obligations specified in this regulation, 

including those on the content of the mandate and its storage. 

3. The creditor PSP must ensure that the approved creditor, fulfills all the 

responsibilities and obligations defined in relation to the creditor in this regulation 

and complies with them in continuance. 

 

Article 14 

Obligations of the creditor PSP 

When a PSP decides to act as creditor PSP, it should fulfill the following obligations: 

1. Check the mandate forwarded by the creditor, as well as each of its amendments, 

before the creditor sends the collection, to ensure that the mandate complies with 

the requirements specified in the regulation; 

2. Reimburse the Bank of Albania, as AECH system operator, and the other 

participants for any direct loss, cost, or damage resulting from non-fulfillment by 

the mandate of the requirements specified in the regulation; 

3. Enter into an agreement with its creditors for the provision and use of the direct 

debit service, in compliance with this regulation, only after applying the principles 

of “Know Your Customer”, and ensure that such agreement: 

a) Is consistent with this regulation, is complete, unambiguous and enforceable, 
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b) Makes adequate provisions in circumstances where a creditor moves its 

account from one creditor PSP to another, 

c) Makes adequate provisions in circumstances of changes in the status of the 

PSP as result of a merger, acquisition, etc. of the PSP by another entity; 

4. Not restrict its creditors from obtaining similar services from any other PSP; 

5. Provide current and prospective creditors with the adequate and necessary 

information on their risks as well as the respective rights and obligations of the 

debtor, creditor and creditor PSP including those specified in the applicable 

legislation in relation to direct debit, and more in general about the secure use of 

direct debits, in advance of the first initiation of a direct debit; 

6. Comply with applicable provisions issued from time to time in relation to risk 

management; 

7. In the event that a prospective creditor does not have a creditor identifier, follow-

up the provision of such an ID; 

8. Perform all operational tasks allocated to the creditor PSP in accordance with this 

regulation; 

9. Accept collection instructions by the creditor that comply with the specifications of 

this regulation and its annexes; 

10. Process exception transactions in accordance with this regulation and its annexes; 

11. Pay the amount of each refund or return to the relevant debtor PSP, regardless of 

the status of the creditor’s account or the creditor itself; 

12. Upon request by a debtor PSP to whom it has sent a collection (including any 

collection which has become subject to a reject), seek all relevant information and, 

if requested, a copy of the respective mandate from the creditor, and provide to the 

debtor PSP without undue delay such information relating to the relevant collection 

and mandate as has been made available to it by the relevant creditor; 

13. Monitor the use of direct debit by its creditors, to ensure continuing compliance 

with this regulation, in order to mitigate all the risks; 

14. In the event that it has credible evidence that its creditor has effected or proposes to 

effect one or more direct debits with intent to defraud any person, cease forthwith 

to effect further collections for such creditor; 

15. Ensure that in its agreements with creditors governing the use of services as per the 

regulation, it has the rights to terminate such agreements in the event that creditors 

misuse the rules of operation and that it exercises such right in such an event; 

16. Pay compensation to debtor PSPs in respect of refunds as determined in accordance 

with this regulation; 

17. Immediately and without any further delay, report to the AECH system operator 

about unmitigated risks of significant impact on the way of operation of the direct 

debit service, and about major incidents that affect its functioning; 

18. Immediately and without any further delay, report to the AECH system operator 

about issues or complaints related to collections that were raised by debtors or 

creditors and about internal or external audit findings, where such issues, 

complaints or findings are of significant impact on the way of operation of the direct 

debit service; 

19. Respect the deadlines specified in this regulation related to the transmission of 

direct debit instructions; 

20. Inform the creditor on the deadlines that are subject of the agreement between them 

and that must be respected related to the collections; 

21. Oblige each of its creditors to comply with the relevant requirements as per this 

regulation: 
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a) To obtain and use a creditor ID when effecting direct debits, 

b) To use a mandate that complies with the specified requirements, 

c) To comply with the terms of mandates agreed with its debtors, 

d) To collect, process and store data related to its mandates in accordance with 

the provisions of this regulation, 

e) To pre-notify its debtors in relation to collections it proposes to initiate in 

accordance with the relevant mandate, 

f) To initiate collections with the creditor PSP in accordance with the relevant 

timing requirements specified in this regulation and in Annex 3, 

g) To perform all operational tasks allocated to creditors under this regulation, 

h) To effect all rejects, returns and refunds in relation to its collections 

presented through the creditor PSP, 

i) Without delay, to provide the creditor PSP with information relating to its 

collections and mandates, and a copy of any mandate, when requested by 

the creditor PSP, 

j) To comply with any guidance issued from time to time in relation to risk 

management for creditors, 

k) To resolve any disputes concerning the underlying contracts and the related 

payments directly with the debtor; 

22. Where a debtor PSP has suffered a loss as a result of effecting a refund in 

accordance with this regulation, and the relevant creditor PSP does not indemnify 

the debtor PSP in respect of such loss in accordance with this regulation, then the 

debtor PSP shall be entitled to take the benefit, in whole or in part and whether by 

way of subrogation or otherwise, of the creditor PSP’s rights against the relevant 

creditor, and the creditor PSP shall take all reasonable steps to secure such rights 

for the debtor PSP. 

23. The creditor PSP will indemnify the debtor PSP for the financial loss incurred in 

the case of a refund request honored by the debtor PSP as per this regulation. 

 

Article 15 

Obligations of the debtor PSP 

When a PSP decides to act as debtor PSP it should fulfill the following obligations: 

1. Accurately record the receipt and acceptance of the mandate in the database of 

direct debits of its clients; 

2. Enter into an agreement with its debtors, for the provision and use of the direct debit 

service, in compliance with this regulation, only after applying the principles of 

“Know Your Customer”, and ensure that such agreement: 

a) Is consistent with this regulation, is complete, unambiguous and 

enforceable, 

b) Makes adequate provisions in circumstances where a debtor moves its 

account from one debtor PSP to another, 

c) Makes adequate provisions in circumstances of changes in the status of the 

PSP as result of a merger, acquisition, etc. of the PSP by another entity; 

3. Provide current and prospective debtors with the adequate and necessary 

information on their risks as well as the respective rights and obligations of the 

debtor, creditor and debtor PSP including those specified in the legislation on 

payment services and in relation to direct debit, and more in general about the secure 

use of direct debits, in advance of the first initiation of a direct debit; 

4. Allow debtors to prohibit the application of direct debits to their accounts; 

5. Give the opportunity to the debtor to instruct its PSP: 
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a) To set limits on the amount and/or periodicity of collections towards him, 

b) To block every direct debit in the debtor’s payment account, or block every 

direct debit initiated by one or more specific creditors, or authorize direct 

debits only initiated by one or more specific creditors; 

6. The debtor PSP has the obligation to inform the debtor on every right arising to him 

from this regulation, as well as the special conditions of the relationship between 

the debtor and its PSP; 

7. Comply with applicable provisions issued from time to time in relation to risk 

management; 

8. Perform all operational tasks allocated to the debtor PSP in accordance with this 

regulation and its annexes; 

9. Effect all rejects, returns and refunds in relation to the debtor’s account, in 

accordance with this regulation, even if the debtor’s account is closed; 

10. Effect refunds requested by the debtor after the closure of its account in the debtor 

PSP, in accordance with this regulation; 

11. If requested by a debtor in respect of whom a collection has been received, seek all 

relevant information and a copy of the relevant mandate from the creditor PSP and 

provide to the debtor without undue delay such information relating to the relevant 

mandate as has been made available to it by the relevant creditor PSP; 

12. Immediately and without any further delay, report to the AECH system operator 

about unmitigated risks of significant impact on the way of operation of the direct 

debit service, and about major incidents that affect its functioning; 

13. Immediately and without any further delay, report to the AECH system operator 

about issues or complaints related to collections that were raised by debtors or 

creditors and about internal or external audit findings, where such issues, 

complaints or findings are of significant impact on the way of operation of the direct 

debit service; 

14. Oblige each of its debtors to comply with the relevant requirements as per this 

regulation: 

a) To comply with the terms of mandates agreed with its creditors, 

b) To claim refunds only in accordance with the relevant timing requirements 

set out in this regulation and in Annex 3, 

c) To resolve any disputed collection directly with the creditor concerned, and 

accept that the obligations of the debtor PSP and the creditor PSP under this 

regulation are not subject to claims or defenses under the contractual or 

other arrangements in place between debtor and creditor. 

 

Article 16 

Relations between the parties 

1. The parties involved in the execution of the direct debit instructions are: 

a) The creditor as beneficiary of the payment; 

b) The debtor as payer; 

c) The creditor PSP as creditor’s payment account holder; 

d) The debtor PSP as debtor’s payment account holder; 

e) The AECH system as the system for clearing direct debit instructions; 

f) The AIPS system as the system for the settlement of the clearing results of 

direct debit instructions; 

g) The intermediary PSP as intermediary service provider between two PSPs 

that are not AECH participants. 
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2. The AECH system offers the direct debit instruction clearing service to its 

participants. 

3. The creditor PSP may offer the direct debit service to the creditor, in the context of 

the creditor PSP’s participation in the AECH system and the respective service of 

direct debit instruction clearing. 

4. The debtor PSP may offer the direct debit service to the debtor, in the context of the 

debtor PSP’s participation in the AECH system and the respective service of direct 

debit instruction clearing. 

5. A PSP that is not a participant in the AECH system, may offer the direct debit 

service to its clients, through an intermediary PSP, which on its end is a participant 

in the AECH, as well as in the respective direct debit instruction clearing service. 

6. The PSPs transfer/execute direct debit transactions using IBAN as identifier of the 

payment account. They ensure that PSUs can use IBAN for the identification of 

payment accounts they might have with PSPs. 

7. The creditor PSP and the creditor enter into an agreement between them, in which 

the terms and conditions for the use of the direct debit service offered to the creditor 

by the creditor PSP are clearly defined. 

8. The debtor PSP and the debtor enter into an agreement between them, in which the 

terms and conditions for the use of the direct debit service offered to the debtor by 

its PSP are clearly defined. 

9. Every PSP which offers the direct debit service to its clients through an intermediary 

PSP that is an AECH participant, must enter into an agreement with the 

intermediary PSP, in which the terms and conditions for the use of the direct debit 

service offered by the intermediary PSP must be clearly defined. 

10. Every PSP that participates in AECH, which agrees to use the direct debit 

instruction clearing service, through the AECH participation agreement, agrees to 

all the conditions and obligations regarding the use of the direct debit service 

provided in AECH, and complies with all the regulations related to the AECH 

system and the direct debit, including this regulation and its annexes. 

11. Every PSP which offers the direct debit service in the framework of its participation 

in AECH, either for debtor or creditor entities, or for other PSPs that will offer such 

service to the respective clients, must ensure through the terms and conditions of 

the agreements with these parties, that all the rules and obligations specified by this 

regulation and the regulations of the AECH system, will be followed by the parties 

engaged in the agreement and that those parties must themselves ensure to request 

in chain, the adherence by every other party with which they will engage in a future 

agreement for providing such service. 

12. Through the respective agreements, parties agree, among other things, on the terms 

of transaction execution times, their acceptable timeframe during the business day, 

applicable commissions for the execution of direct debits, as well as the way of 

handling exceptions that result from transactions diverted from the general rule of 

their execution. 

13. Every condition set in the relations between the parties for the terms of transaction 

execution timeframes, or regarding aspects of documentation management and 

information exchange, sending instructions between the parties, as well as aspects 

of mutual communication, is subject to respective agreements beyond this 

regulation, but which should not in any case contradict with the principles and terms 

specified in this regulation, or with the way of functioning of the direct debit service 

in the AECH system and the specifications in the respective regulation. 



14 

 

14. Each of the previously mentioned agreements is subject to negotiation between the 

respective parties beyond this regulation, but must ensure to include at least the 

obligatory elements expressed in this regulation and the other bylaws related to 

providing the direct debit clearing service in the AECH system, and the settlement 

in AIPS. 

 

Article 17 

Information exchange and verification 

1. The information and the instructions related to direct debit are exchanged between 

the parties in suitable formats agreed in the agreements between them, as well as in 

compliance with the requirements of this regulation and its annexes. 

2. In every direct debit transaction, regardless of the PSP, the payment account 

identification code is represented in instructions in IBAN format. 

3. In all cases, the parties take care of the information exchange in a secure way, by 

guaranteeing its security, authenticity and integrity in both directions. 

4. Parties agree on the sending and receiving procedures of each exchanged 

instruction, and where applicable on verifications that they may carry out to 

guarantee the information authenticity and integrity. 

5. Depending on the information communication way, in written form or electronic, 

the document signatures are verified through a secure procedure of exchange and 

verification of authorized signatures. 

 

CHAPTER III 

THE PROCESSES 

 

Article 18 

Issuing the mandate 

1. The process for issuing and signing the mandate is handled between the creditor 

and the debtor. It can be executed in a paper-based or an electronic form, with a 

format of the mandate agreed between the creditor and the debtor and that meets 

the terms specified in this regulation in relation to the mandate and the information 

presented in it. 

2. The initiative to issue a Mandate may be taken by either the Creditor or the Debtor.  

3. The Creditor must ensure that the Mandate document contains the mandatory legal 

wording on the authorization and the rights for a refund, and assigns the unique 

mandate reference. 

4. The completion of the agreed mandate format with the necessary data, is done as 

follows: 

a) If the mandate is generated by the creditor, it is sent to the debtor based on 

the agreement between them; 

b) The debtor receives the mandate generated by the creditor, fills it out with 

the necessary debtor data, signs it, and sends it to the creditor; 

c) The creditor finalizes the mandate and accepts it. 

5. The debtor and the creditor must ensure that the mandatory set of information is 

filled in on the mandate as relevant, in compliance with Annex 2 (DS-01). 

6. If the unique mandate reference is not available at the point in time of signing of 

the mandate, it must be provided by the creditor to the debtor before the first 

initiation of a collection. 

7. After the acceptance of the mandate, the creditor must dematerialize the mandate in 

accordance with the Annex 2 (DS-02), and archive the document according to the 
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legal specifications, for a time period at least as long as the refund period defined 

for an unauthorized transaction. 

8. The mandate is considered to have been issued after its registration by the creditor 

and before the first initiation of the collection. 

9. The creditor sends the information of the mandate to the creditor PSP as part of 

each collection. 

 

Article 19 

Amendment of the mandate 

1. The reasons for amendment of the mandate may be as follows: 

a) The assignment of a new unique mandate reference by the creditor; 

b) The assignment of a new creditor ID; 

c) The change of the creditor name; 

d) The assignment by the debtor of another account for debiting within the 

same PSP or in another PSP; 

e) A combination of the above mentioned reasons. 

2. The amendment of the mandate is carried out between the creditor and the debtor. 

3. After the acceptance by the creditor, he must dematerialize the amended mandate, 

and archive the document. 

4. The creditor must send the mandate information to the creditor PSP as part of the 

next collection. 

 

Article 20 

Cancellation of the mandate 

1. The cancellation of the mandate is carried out between the creditor and the debtor 

without the involvement of the creditor PSP, or the debtor PSP. 

2. The signed document for the cancellation of the mandate must be stored by the 

creditor as a minimum for a period as long as the term specified in article 1022 of 

the Civil Code, in order to request a refund in case of an unauthorized transaction. 

3. The creditor must send the cancellation of the mandate together with the last 

collection initiated by the creditor under the respective mandate. 

 

Article 21 

Collection of the direct debit 

1. The direct debit collection data are generated by the creditor in accordance with the 

Annex 2 (DS-03). 

2. The creditor pre-notifies the debtor of the amount and date when the collection will 

be presented to the debtor PSP for debiting. This notification must be sent by the 

creditor at least in as much time before the due date, as the term specified in Annex 

3 in the parameter “pre-notification”, except in cases when the creditor and debtor 

agree on another timeline extension. 

3. Based on the information of the pre-notification, the debtor may instruct its PSP to 

refuse any future collection. 

4. The creditor sends collection data to the creditor PSP, including the mandate-related 

information, in accordance with the agreement they have between them. 

5. The creditor may send the collection to the creditor PSP not earlier than as much 

time before the due date,  as the term specified in Annex 3 in the parameter “sending 

of collection”, except for the cases when the creditor and the creditor PSP agree on 

another timeline, as well as if the following conditions are met: 

a) The mandate has been signed; 
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b) The pre-notification has been sent in time to the debtor. 

6. The creditor PSP must check the syntax of the instructions received and if errors 

are detected, the instructions involved will be sent back to the creditor for 

correction, through a reject transaction as per Annex 2 (DS-05). In this case, the 

creditor can make the necessary correction and introduce the instruction again, 

taking into consideration that the direct debit instruction type (one-off or recurrent) 

should not change. 

7. Based on the collection received by the creditor, the creditor PSP sends the 

collection to the AECH system (when applicable), taking care of completing the 

necessary information in accordance with Annex 2 (DS-04), respecting the 

timelines specified by the regulation of the AECH system on the presentation of the 

direct debit instructions and at least in as much time before the due date, as the term 

specified in Annex 3 in the parameter “sending of collection to AECH”, to allow 

the AECH system to send the request to the debtor PSP also at least in that much 

time before the due date. 

8. The AECH system checks the instruction received from the creditor PSP and if 

errors are detected, the instruction involved will be sent back to the creditor PSP 

through a reject transaction as per Annex 2 (DS-05). In this case, the instruction 

may be introduced again after correction, taking into consideration that the direct 

debit instruction type (one-off or recurrent) should not change. 

9. After the check and acceptance of the direct debit instruction sent by the creditor 

PSP, the AECH system sends the instruction to the debtor PSP. 

10. If the collection is not accepted by the debtor PSP for one of the reasons foreseen 

in this regulation, the debtor PSP sends a reject transaction to the AECH system for 

the instruction in question as per Annex 2 (DS-05). In such case, the creditor can 

make the necessary correction (where applicable) and introduce the instruction 

again, taking into consideration that the direct debit instruction type (one-off or 

recurrent) should not change. 

11. After the acceptance of the direct debit instruction by the debtor PSP, the latter 

debits the debtor’s account for the amount of the instruction, on the specified due 

date, and in accordance with the agreement with the debtor, makes the information 

on the direct debit executed available to the debtor as per Annex 2 (DS-06). 

12. The debtor has the right to instruct the debtor PSP to refund the collection without 

being required to disclose the reason for initiating the refund claim. In this case: 

a) The debtor PSP must credit the debtor’s account for the amount of the 

collection; 

b) The debtor PSP sends to the AECH system (when applicable) the collection 

refund instruction. 

13. If for any reason the creditor’s account cannot be debited, the unpaid value of the 

reject/return/refund instruction becomes a credit risk for the creditor PSP to be 

recovered from the creditor, or to be taken as a loss by the creditor PSP, which is 

not allowed to debit the debtor PSP for the unpaid value of the reject/return/refund 

instruction. 

 

Article 22 

Refusals, rejects, returns 

1. The debtor PSP handles refusals according to the following conditions: 

a) If the debtor PSP agrees to handle the claim prior to inter-PSP settlement, 

the refusal results in the debtor PSP as a rejection of the associated 

collection; 
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b) When the claim is handled after inter-PSP settlement, the refusal is handled 

as a return. 

2. If for any reason which is likely to be acceptable by all the parties, the debtor PSP 

cannot debit the debtor’s account, the instruction must be returned to the AECH 

system (when applicable), with the reasons for return as per Annex 2 (DS-05). 

3. The AECH system sends the rejected or returned instructions back to the creditor 

PSP as per Annex 2 (DS-05). Their settlement takes place in the AIPS system, by 

debiting the account of the creditor PSP’s settling participant and crediting the 

account of the debtor PSP’s settling participant. 

4. Returns must be settled at the latest until in as much time after the due date as the 

term specified in Annex 3 in the parameter “settlement of returns”. 

5. In case of reject or return instructions, the creditor PSP debits the creditor’s account 

for the amount of the rejected or returned instruction, only if the creditor’s account 

has been previously credited for that instruction. 

 

Article 23 

Request for refund of unauthorized transactions 

1. The debtor may initiate a request for refund in case of an unauthorized transaction. 

This request is initiated by the debtor towards the debtor PSP, after the expiry of 

the deadline for a no-questions-asked refund, specified in Annex 3 in the parameter 

“deadline for no-questions-asked refund”, but no later than the legal term referred 

to in Annex 3 in the parameter “deadline for unauthorized transaction refund”. In 

this regard: 

a) The debtor may request a refund of a collection, that is considered not 

authorized by him; 

b) The debtor must submit the claim to the debtor PSP, together with any 

supporting evidence if available; 

c) Instructions given to the debtor by the debtor PSP, in this case, are not in 

the scope of this regulation; 

d) If a claim is made for a refund of an unauthorized direct debit within the 

term for the no-questions-asked refund of the debit date, the debtor PSP may 

request a copy of the completed mandate as per Annex 2 (DS-10). 

2. In the case of a request for refund of an unauthorized transaction, the debtor PSP 

examines the request received and may decide to accept it or not. For determining 

whether or not to accept the request, the following criteria are applied and if any of 

those is not fulfilled, than the claim must be accepted. 

a) The mandate agreed by the debtor, as well as its amendments, must match 

the mandate data provided by the creditor as part of the collection, or sent 

by the creditor as a copy of the mandate. 

b) The mandate should not have been cancelled by the debtor or by the creditor 

at the moment of the debiting for the disputed collection. 

c) When the mandate has been amended by one of the parties, the amended 

mandate attributes should have been taken into account. 

d) The mandate should not have passed the maximum term of the period of 

inactivity as specified in Annex 3 in the parameter “inactivity period” from 

the last date it has been used, resulting in its automatic cancellation and 

which must be respected by the creditor. 

3. If the debtor PSP accepts the refund request, then it must forward the claim (without 

any supporting evidence) to the creditor PSP, who must then forward it to the 

creditor. The forwarding of the claim to the creditor PSP is done in accordance with 
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the Annex 2 (DS-08), and within the term specified in Annex 3, in the parameter 

“forwarding of the claim for refund to the creditor PSP” as the time after receiving 

the request from the debtor PSP. 

4. The creditor PSP forwards the request for refund to the creditor according to a 

format agreed in the agreement between them, and within the term specified in 

Annex 3 in the parameter “forwarding of the claim for refund to the creditor” as the 

time after receiving the request. 

5. The creditor investigates the request for refund and provides a response to the 

creditor PSP, according to the action taken as follows: 

a) Accepts the refund claim of the debtor (for all types of refund requests). 

According to the case, for refund request of type 1 the creditor does not have 

to send a copy of the mandate, whereas for type 2, the creditor must always 

forward a copy of the mandate; 

b) Disputes the claim of the debtor and in this case must provide a copy of the 

mandate (for types 1 and 2 of refund requests); 

c) Disputes the claim of the debtor (for the types 3 and 4 of refund requests), 

and in this case the creditor must provide supporting information. 

6. The response that the creditor sends to the creditor PSP must contain sufficient 

information to allow the creditor PSP to construct the instruction that must forward 

to the debtor PSP within the term specified in Annex 3, in the parameter “response 

of the creditor for the claim for refund” as the time after receiving the request by 

the creditor. 

7. The creditor PSP must forward the response received from the creditor to the debtor 

PSP, according to the method agreed with the debtor PSP. 

8. After the debtor PSP receives the response from the creditor PSP, or after the term 

specified in Annex 3, in the parameter “deadline for waiting for the response” 

calculated starting from the date of receipt of the claim by the debtor PSP from the 

debtor, the debtor PSP must determine the refund claim, considering the following 

cases: 

a) The debtor PSP may accept the refund claim when the creditor accepts the 

claim (types of responses 1 and 2 given by the creditor); 

b) The debtor PSP may accept the claim of the debtor after having compared 

the claim made by the debtor with the copy of the mandate and the 

supporting information received from the creditor PSP and the creditor; 

c) The debtor PSP may reject the claim of the debtor; 

d) If the debtor PSP does not receive a response from the creditor PSP within 

the term specified in Annex 3, in the parameter “deadline for waiting for the 

response”, calculated starting from the date when the debtor PSP has 

received the claim from the debtor, then the debtor PSP may determine the 

claim and proceed in a manner that it considers appropriate, taking into 

consideration the evidence presented by the debtor. 

 

Article 24 

The decision for refund of unauthorized transactions 

1. The decision taken by the debtor PSP for the refund claim is final for the parties 

and is considered as the last step of this process. 

2. This decision must be executed within the term specified in Annex 3, in the 

parameter “deadline for the decision for refund”, starting from the date of the receipt 

of the response by the debtor PSP. 

3. If the debtor PSP decides for the refund of the debtor, then the debtor PSP: 
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a) Credits the debtor’s account for the amount of the collection disputed and 

informs the debtor; 

b) Sends to the AECH system an instruction for refund of the unauthorized 

transaction as per Annex 2 (DS-05); 

c) Applies a compensation value to the benefit of the debtor’s account for a 

period covering the time between the day of the original debit and the day 

of the execution of the refund payment on the debtor’s account; 

d) May recover from the creditor PSP the amount of the refund; 

e) May also recover from the creditor PSP the compensation for the refund, by 

applying the same rules as for the refund, by respecting the terms as in 

Annex 3, in the parameter “deadline for compensation for refund”. 

4. If the debtor PSP decides not to accept and not to execute the refund claim, then the 

debtor needs to be informed without delay, and relevant supporting evidence 

received from the creditor must be supplied to the debtor. 

5. The creditor and the debtor may use all possible means to reopen the dispute, but 

this case is out of the scope of this regulation. 

 

Article 25 

The refund 

1. After refunding the debtor, the debtor PSP is authorized by this regulation to receive 

a refund from the creditor PSP in relation to this process. This refund does not 

relieve the debtor of its responsibilities to resolve any issues in respect of the 

disputed collection with the creditor, nor does the payment of the refund prejudice 

the outcome of such a dispute. 

2. The debtor PSP has the right to receive compensation, called refund compensation, 

from the creditor PSP for the related interest loss incurred by the debtor PSP by the 

crediting of the debtor’s account on the debit date of the initial collection. The 

compensation amount is specified in the instruction data filled out according to 

Annex 2 (DS-05). 

3. The calculation of the interest for the compensation by the debtor PSP is done with 

the 1-week repo rate + 2 basis points for each day starting from the settlement date 

of the initial collection, until the settlement date of the refund instruction presented 

in the AECH system by the debtor PSP (without including the settlement date of 

the refund). 

4. After the receipt of a refund instruction from the debtor PSP, the AECH system 

sends to the creditor PSP the transaction refund instruction. The settlement takes 

place in the AIPS system, by debiting the account of the creditor PSP’s settling 

participant and crediting the account of the debtor PSP’s settling participant for the 

initial amount of the collection and for the amount of the refund compensation 

calculated by the debtor PSP. 

5. The creditor PSP must debit the creditor’s account for the amount of the instructions 

received for refund. For the recovery of the refund compensation, the creditor PSP 

must make his own arrangements with the creditor, related to the terms for the 

compensation and the respective date, which is not specified by this regulation. This 

implies that a creditor may be obliged by the creditor PSP, based on such agreement, 

to maintain his account in the creditor PSP after the termination of the relationship 

regarding direct debit, for a certain period, in order to be able to honor these refund 

transactions. 

6. If the creditor does not agree with the refund, he must contact the debtor to handle 

the claim outside the scope of this regulation. 
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7. The deadline for the no-questions-asked refund claim is until that much time from 

the debit date as the term specified in Annex 3, in the parameter “deadline for no-

questions-asked refund”. 

8. The deadline for receiving the no-questions-asked refund claim compensation is 

until that much time after the debit date as the term specified in Annex 3, in the 

parameter “deadline for compensation for refund”. 

 

Article 26 

Payment of reversal 

1. Reversals of a direct debit are initiated by the creditor after settlement of the direct 

debit instruction, when the creditor notices that the instruction should not have been 

presented for the reason of duplication or unspecified reason. 

2. The reversal must contain the reference of the original collection to allow the debtor 

to make the reconciliation between the original collection and the reversal. 

3. The creditor PSP forwards the reversal instruction to the AECH system, taking care 

of the content of information, as specified in Annex 2 (DS-07), and debits the 

creditor’s account. 

4. The creditor PSP must carefully monitor the use of reversal instructions from the 

creditors, to avoid abuse, as it is about exception transactions that deviate from the 

general rule of their execution. 

5. After being processed by the AECH system, by forwarding the reversal transaction 

to the debtor PSP, the settlement is carried out in the AIPS system by debiting the 

account of the creditor PSP’s settling participant and crediting the account of the 

debtor PSP’s settling participant. 

6. Following the clearing and settlement process, the debtor PSP credits the account 

of the debtor and sends to the debtor the information about the transaction carried 

out, according to the specifications in Annex 2 (DS-06). 

7. The debtor PSP is not obliged to check whether the original direct debit collection 

has been debited to the debtor’s account or has been rejected, returned or refunded. 

8. The deadline for the settlement of payment of reversal is until that much time from 

the settlement date of the direct debit transaction, as the term specified in Annex 3, 

in the parameter “payment for reversal”. 

9. Regarding the deadline for finalizing the crediting in the debtor’s account, this 

depends on the relationship between the debtor and the debtor PSP. 

 

Article 27 

Sending a copy of the mandate 

1. The debtor PSP sends a request to the creditor PSP to obtain a copy of the mandate 

and the related amendments. 

2. The request sent by the debtor PSP to the creditor PSP must be completed with the 

necessary information, as specified in Annex 2 (DS-10). 

3. The creditor PSP forwards the received request for a mandate copy to the creditor, 

within that much time from the date of receiving the request, as the term specified 

in Annex 3, in the parameter “forwarding of request for a copy of the mandate”. 

This request is forwarded in a format agreed between the creditor and the creditor 

PSP. 

4. The creditor obtains a copy of the mandate and sends it to the creditor PSP, or 

explains the reasons if it is not possible to obtain a copy of the mandate, within that 

much time from the date of receiving the request, as the term specified in Annex 3, 

in the parameter “forwarding of the copy of the mandate”. Sending of the response 
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from the creditor to the creditor PSP is done through a secure communication 

channel agreed between the creditor PSP and the creditor. 

5. The creditor PSP must forward the response received by the creditor (the copy of 

the mandate or the reasons for not sending it) to the debtor PSP, through the 

communication channel specified by the debtor PSP in the request. 

 

CHAPTER IV 

CLEARING AND SETTLEMENT  

 

Article 28 

The role of the AECH system 

1. The AECH system provides to its participants the direct debit instruction clearing 

service. 

2. Related to the handling of the direct debit related processes, the AECH system: 

a) Receives from participants that act as creditor PSPs (or respective 

intermediary PSPs) direct debit instructions for clearing; 

b) Clears and forwards those instructions to the respective participants that act 

as debtor PSPs (or respective intermediary PSPs), ensuring that all data sent 

by the creditor and its PSP with destination the debtor PSP and the debtor, 

is forwarded by the system in full and without alteration; 

c) Handles transactions that deviate from the general rule of execution, and 

which result in exceptions; 

d) Sends for settlement in the AIPS system the result of the direct debit 

instructions’ clearing; 

e) Accepts and processes direct debit transactions in accordance with the 

timelines, formats and technical requirements of the AECH system, as 

specified in the regulation of the AECH system and its user manuals. 

 

Article 29 

Direct debit transactions settlement 

1. The settlement of net positions resulting from the exchange of direct debit 

instructions sent by the participants in the AECH system, is performed on the due 

date included in the direct debit instructions sent, with exclusion of the dates that 

are treated as special cases. 

2. Settlement is performed in the AIPS system in the settlement accounts of the settling 

participants of AECH system participants included in the direct debit instruction. 

3. The settlement is based on the rules of functioning of the AECH system for sending 

the clearing result for settlement in AIPS, as well as on the respective rules of 

functioning of the AIPS system. 

 

Article 30 

Sufficiency of funds in the account 

1. The debtor, after receiving the pre-notification by the creditor related to the amount 

and debit date, must ensure that on that date the balance of its account with the 

debtor PSP, which will be debited, is sufficient to cover the amount specified in the 

collection. 

2. The debtor PSP must make sure with the respective settling participant in AIPS, 

that the balance of its settling participant’s account in the AIPS system, from which 

the collection will be paid, is sufficient to cover the amount of the collection on the 

settlement date. 
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Article 31 

Fees and commissions 

1. Commissions applied to the PSU for the direct debit will be based on the principle 

of sharing, in order for the creditor and the debtor to be charged separately and 

individually, respectively by the creditor PSP and the debtor PSP. 

2. For “R”-transactions, the debtor PSP and the creditor PSP may apply interchange 

fees, and respectively charge with commissions the debtor or the creditor, according 

to the case, when he caused the “R”-transaction. 

3. No multilateral interchange fees per direct debit transaction or other agreed 

remuneration with an equivalent object or effect shall apply to direct debit 

transactions. 

4. For “R”-transactions, a multilateral interchange fee may be applied only if provided 

that the following conditions are complied with: 

a) The arrangement for multilateral interchange fees aims at efficiently 

allocating costs to the PSP/PSU, which has caused the “R”-transaction, as 

appropriate, while taking into account the existence of transaction costs and 

ensures that the payer is not automatically charged and the PSP is prohibited 

from charging PSUs in respect of a given type of “R”-transaction fees that 

exceed the cost borne by the PSP for such transactions; 

b) These fees are strictly cost based; 

c) The level of the fees does not exceed the actual costs of handling an “R”-

transaction by the most cost-efficient comparable PSP that is a 

representative party to the arrangement in terms of volume of transactions 

and nature of services; 

d) The application of the fees in accordance with the letters “a”, “b” and “c” of 

this paragraph, prevents the PSP from charging additional fees related to the 

costs covered by those interchange fees to their respective PSUs; 

e) There are no practical and economically viable alternatives to the 

arrangement which would lead to an equally or more efficient handling of 

“R”-transactions at equal or lower cost to consumers. 

For the purpose of the letter “a” of this paragraph, only cost categories directly and 

unequivocally relevant to the handling of the “R”-transactions shall be considered 

in the calculation of the “R”-transaction fees. Those costs shall be precisely 

determined. The breakdown of the amount of the costs, including separate 

identification of each of its components, shall be part of the arrangement to allow 

for easy verification and monitoring. 

5. The specifications related to multilateral interchange fees in this article, shall apply 

mutatis mutandis to unilateral arrangements by a PSP and to bilateral arrangements 

between PSPs that have an object or effect equivalent to that of a multilateral 

arrangement. 

6. The base and level of commissions for clients are entirely matters of the individual 

PSPs and their clients, however the commissions applied by PSPs in relation to 

direct debit services provided to debtors, creditors, or other PSPs in the role of 

intermediary, must be transparent, clearly articulated and cost based. 

 

Article 32 

Audit history 

1. The creditor creates and holds/stores the file of the audit history for every collection. 
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2. The audit history file must contain the mandate, copies of the pre-notifications 

related to the collection, as well as every other necessary information to identify or 

audit a collection. 

3. The audit history file for every collection is held for a minimum period of time of 

36 months. 

4. Each of the parties involved in a direct debit must store the information and the full 

documentation on the collections and the transactions carried out on them, for at 

least as long as the mandate related to those collections is still valid, and at least as 

long as it is foreseen in the maximum term for refunding an unauthorized 

transaction. 

5. The above requirements to create and store the audit history, as well as the 

requirements for the storage of the documentation and the registrations related to 

direct debit, are applicable only for the purpose of this regulation and do not exempt 

the involved parties from the obligation to adhere to other legal provisions, that they 

are subject to, related to the creation and storage of the information for audit or 

other purposes. 

 

CHAPTER V 

FINAL PROVISIONS 

 

Article 33 

Presentation of the refund claim after expiration of deadline 

If a debtor makes a request for refund after the deadlines foreseen by this regulation 

and presented in Annex 3 have expired, this request is examined by the parties outside 

the AECH system, and the direct debit transaction in question is not executed through 

the AECH system. 

 

Article 34 

Dispute resolution 

For the dispute resolution between the payment service providers (PSP) and the 

payment service users (PSU), the provisions of the law “On payment services” and the 

bylaws on its implementation are applied. 

 

Article 35 

Transitional provisions 

After the entry into force of this regulation, the entities on which its provisions apply 

have a deadline until the end of the year 2022 for the review of the existing mandates, 

that those entities have in use and the respective conditions specified in the relations 

between the parties related to the direct debit transactions, for which they have been 

authorized before the entry into force of this regulation, together with the completion 

of the information on the creditor IDs. 

 

Article 36 

Entry into force 

This regulation shall enter into force 30 days after its publication in the Official Journal 

of the Republic of Albania. 

 

 

CHAIRMAN OF THE SUPERVISORY COUNCIL 
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Gent SEJKO 
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Annex 1 – List of attributes 

Attribute Code Description 

AT-01 The unique Mandate reference 

AT-02 The identifier of the Creditor 

AT-03 The name of the Creditor 

AT-04 The account number (IBAN) of the Creditor 

AT-05 The address of the Creditor 

AT-06 The amount of the Collection 

AT-07 The account number (IBAN) of the Debtor 

AT-08 The identifier of the underlying contract 

AT-09 The address of the Debtor 

AT-10 The Creditor’s reference of the Direct Debit Transaction 

AT-11 The Due Date of the Collection 

AT-12 BIC code of the Creditor PSP 

AT-13 BIC code of the Debtor PSP 

AT-14 The name of the Debtor 

AT-15 The name of the Debtor reference Party 

AT-16 The placeholder for the electronic signature data 

AT-17 The type of Mandate (paper, e-Mandate) 

AT-18 

The identifier of the original Creditor who issued the Mandate 

(before the mandate and the respective contract was taken by 

another creditor) 

AT-19 

The unique Mandate reference as given by the original Creditor 

who issued the Mandate (before the mandate and the respective 

contract was taken by another creditor) 

AT-20 The identification code of the DD Scheme in Albania 

AT-21 

The transaction type 

(1 – one-off Collection, 

2- Recurrent, not the last Collection of the recurrent Collections 

3- First Collection of the recurrent Collections 

4- Last Collection of the recurrent Collections 

5- Reversal) 

AT-22 

The Information sent by the Creditor to the Debtor in the 

Collection for the purpose of facilitation of the reconciliation of 

payments 

AT-24 The reason for amendment of the Mandate 
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AT-25 The date of signing of the Mandate 

AT-26 The Settlement Date of the Collection 

AT-27 Debtor identification code 

AT-31 The Reversal reason code (duplication, unspecified reason) 

AT-33 The on-paper signature(s) of the Debtor(s) 

AT-36 The signing date of the cancellation of the Mandate 

AT-37 The identification code of the Debtor Reference Party 

AT-38 The name of the Creditor Reference Party 

AT-39 The identification code of the Creditor Reference Party 

AT-43 The Creditor PSP’s reference of the Collection 

AT-44 The amount of the Reversal (partial reversals not allowed) 

AT-45 

The Debtor PSP’s reference of the request (for a claim for a 

Refund of an unauthorized transaction, or for obtaining a copy of 

a Mandate) 

AT-46 

The Refund request type code (for a Refund of an unauthorized 

transaction. Four types of request:  

1- A copy of the Mandate is requested by the Debtor PSP – the 

copy must be provided, except if the Creditor accepts the claim; 

2- A copy of the Mandate is requested by the Debtor PSP – the 

copy must be provided, even if the Creditor accepts the claim; 

3- No copy of the Mandate is requested by the Debtor PSP as, 

according to the Debtor, the Mandate has already been cancelled 

by the Debtor; 

4- No copy of the Mandate is requested by the Debtor PSP as the 

Mandate should have been cancelled by the Creditor due to 36 

months of inactivity after the latest collection presented. 

AT-47 

The Date of receipt of the request by the Debtor PSP (the date 

when the request initiated by the Debtor is received by the Debtor 

PSP) 

AT-48 
The Date of sending the request by the Debtor PSP (the date 

when the request is sent by the Debtor PSP to the Creditor PSP) 

AT-49 The Name of the Debtor PSP 

AT-50 The Debtor PSP contact details 

AT-51 
The email address or fax number of the Debtor PSP where the 

copy of the Mandate should be sent by the Creditor PSP 

AT-52 
The indication that a confirmation of the receipt of the request by 

the Creditor PSP is requested (yes/no) 

AT-53 The Debit date of the Collection 
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AT-54 The latest Collection Date 

AT-55 The Cancellation Date 

AT-56 
The Reference of the response of the Creditor (on the request of 

the Debtor PSP) 

AT-57 

The Response type codes (given by the Creditor PSP to the 

Debtor PSP): 

1- Creditor accepts the claim for Refund presented by the Debtor 

(applicable for Refund requests); 

2- Creditor provides a Mandate copy (applicable for Refund 

requests); 

3- Claim disputed by the Creditor (applicable for Refund 

requests); 

4- Creditor provides a Mandate copy (Default value applicable 

for Mandate copy requests); 

5- Creditor does not provide a Mandate copy (applicable for 

Mandate copy requests) 

AT-58 The purpose of the Collection 

AT-59 The category purpose of the Collection 

AT-R1 

Type of “R” message (contains the code identifying the type of 

“R” message: Reject of a Collection, Return of a Collection, 

Refund of a Collection) 

AT-R2 

Identification of the type of party initiating the “R” message 

(Creditor PSP (for Reject, Reversal), 

Debtor PSP (for Reject, Return), 

operator (for Reject only), 

Creditor (for Reversal only), 

Debtor (for Refund only)) 

AT-R3 The reason code for non-acceptance (Reject/Return/Refund) 

AT-R4 
The Settlement Date for the Return or Refund instruction or the 

Reversal 

AT-R5 
Specific reference of the PSP initiating the Reject/Return/Refund 

fora  Reject/Return/Refund 

AT-R6 
The Refund compensation recovered by the Debtor PSP from the 

Creditor PSP 

AT-R7 The specific reference of the Creditor PSP for the Reversal 

AT-R8 The amount of the Interchange Fee 
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Annex 2 – The data collection and attributes exchanged between the parties that 

interact in direct debit transactions 

 

DS-01: The Mandate 

 

The Mandate may be presented in a suitable format personalized by the Creditor itself, 

but it must be clear and understandable by its users, and must include the necessary 

information listed below as a data collection, that is a necessary subset of the attributes 

presented in Annex 1. For each of the attributes it is also specified the responsible party 

for filling out the information. 

 

Attribute Code Description Filled out by 

AT-01 The unique Mandate reference Creditor 

AT-14 Name of the Debtor Debtor 

AT-09 
The address of the Debtor 

(including postal code, city, country of residence) 
Debtor 

AT-27 Debtor identification code (optional) Debtor 

AT-07 Debtor’s account number IBAN Debtor 

AT-08 
The identifier of the underlying contract 

(optional) 
Creditor 

AT-13 The BIC code of the Debtor PSP Debtor 

AT-02 The identifier of the Creditor Creditor 

AT-03 The name of the Creditor Creditor 

AT-05 
The address of the Creditor 

(including postal code, city, country of residence) 
Creditor 

AT-21 
The transaction type 

(1- one-off, 2- recurrent) 
Creditor 

AT-25 The date of signing of the Mandate Debtor 

AT-33 The on-paper signature(s) of the Debtor(s) Debtor 

AT-16 The placeholder for the electronic signature data Debtor 

AT-15 
The name of the Debtor reference Party 

(optional) 
Debtor 

AT-37 
The identification code of the Debtor Reference 

Party (optional) 
Debtor 

AT-38 
The name of the Creditor Reference Party 

(optional) 
Creditor 
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AT-39 
The identification code of the Creditor Reference 

Party (optional) 
Creditor 

 

DS-02: The dematerialized Mandate 

 

The information obtained through the mandate is converted into electronic data that 

must be registered and kept by the Creditor, for the purpose of the execution of the 

direct debit instructions. The collection of data that constitute the dematerialized 

mandate is made up by attributes from the list specified in the Annex 1, in which all the 

mandatory attributes that are taken from the mandate must be included. Attributes are 

mandatory unless otherwise indicated. 

 

Attribute Code Description 

AT-01 The unique mandate reference 

AT-14 The name of the Debtor 

AT-09 The address of the Debtor (if present in DS-01) 

AT-27 Debtor identification code (if present in DS-01) 

AT-07 The account number (IBAN) of the Debtor 

AT-08 The identifier of the underlying contract (if present in DS-01) 

AT-13 The BIC code of the Debtor PSP (if present in DS-01) 

AT-02 The identifier of the Creditor 

AT-03 The name of the Creditor 

AT-05 The address of the Creditor 

AT-21 The Transaction Type (1- one-off, 2- recurrent) 

AT-25 The date of signing of the Mandate 

AT-33 The on-paper signature(s) of the Debtor(s) 

AT-16 The placeholder for the electronic signature data 

AT-24 
The reason for amendment of the Mandate (mandatory for 

amendments) 

AT-36 The signing date of the cancellation of the Mandate 

AT-15 The name of the Debtor Reference Party, (if present in DS-01) 

AT-37 
The identification code of the Debtor Reference Party (if present 

in DS-01) 

AT-38 The name of the Creditor Reference Party (if present in DS-01) 

AT-39 
The identification code of the Creditor Reference Party (if 

present in DS-01) 
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DS-03: Creditor to Creditor PSP collection 

 

The Creditor must fill out the collection request that will be sent towards the Creditor 

PSP with the necessary data set that consists of the following attributes part of the 

attributes’ list presented in Annex 1. Attributes are mandatory unless otherwise 

indicated. 

 

Attribute Code Description 

AT-20 The Identification Code of the DD Scheme in Albania 

AT-21 

The transaction type 

(1 – one-off Collection, 

2- Recurrent, not the last Collection of the recurrent Collections 

3- First Collection of the recurrent Collections 

4- Last Collection of the recurrent Collections 

5- Reversal) 

AT-10 The Creditor’s reference of the Collection 

AT-03 The name of the Creditor 

AT-05 The address of the Creditor (optional) 

AT-02 The identifier of the Creditor 

AT-38 The name of the Creditor Reference Party (if present in DS-02) 

AT-39 
The identification code of the Creditor Reference Party (if 

present in DS-02) 

AT-04 The account number (IBAN) of the account of the Creditor 

AT-12 The BIC code of the Creditor PSP 

AT-14 The name of the Debtor 

AT-09 
The address of the Debtor 

(optional) 

AT-27 
Debtor identification code 

(optional) 

AT-15 
The name of the Debtor Reference Party 

(if present in DS02) 

AT-37 
The identification code of the Debtor Reference Party 

(if present in DS-02) 

AT-07 The account number (IBAN) of the account of the Debtor 

AT-13 The BIC code of the Debtor PSP 

AT-01 The unique Mandate reference 

AT-25 The date of signing of the Mandate 



31 

 

AT-16 The placeholder for the electronic signature data 

AT-06 The amount of the Collection 

AT-11 The Due Date of the Collection 

AT-24 
The reason for amendment of the Mandate (mandatory if the 

Mandate has been amended) 

AT-18 

The identifier of the original Creditor who issued the Mandate 

(before the Mandate and the respective contract has been taken 

over by another Creditor than the Creditor who issued the 

Mandate) 

AT-19 

The unique Mandate reference as given by the original Creditor 

who issued the Mandate (before the Mandate and the respective 

contract has been taken over by another Creditor than the 

Creditor who issued the Mandate) 

AT-22 
Information from the Creditor to the Debtor in the direct debit 

collection given for payment reconciliation purposes. (optional) 

AT-58 
The purpose of the Collection 

(optional) 

AT-59 
The category purpose of the Collection 

(optional) 

AT-17 The type of Mandate (paper, e-mandate) 

 

DS-04: The Inter-PSP Collection 

 

The Creditor PSP must fill out the Collection request to be sent to the Debtor PSP 

through the AECH system. The necessary data contained in the instruction consists of 

the following attributes part of the attributes’ list presented in Annex 1. Attributes are 

mandatory unless otherwise indicated. 

 

Attribute Code Description 

AT-20 The identification code of the DD Scheme in Albania 

AT-21 

The transaction type 

(1 – one-off Collection, 

2- Recurrent, not the last Collection of the recurrent Collections 

3- First Collection of the recurrent Collections 

4- Last Collection of the recurrent Collections 

5- Reversal) 

AT-10 The Creditor’s reference of the Collection 

AT-03 The name of the Creditor 

AT-38 
The name of the Creditor Reference Party 

(if present in DS-03) 
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AT-39 
The identification code of the Creditor Reference Party (if 

present in DS-03) 

AT-05 
The address of the Creditor 

(if present in DS-03) 

AT-02 The identifier of the Creditor 

AT-04 The account number (IBAN) of the account of the Creditor 

AT-12 The BIC code of the Creditor PSP 

AT-14 The name of the Debtor 

AT-09 
The address of the Debtor 

(if present in DS-03) 

AT-27 
Debtor identification code 

(if present in DS-03) 

AT-15 
The name of the Debtor Reference Party 

(if present in DS-03) 

AT-37 
The identification code of the Debtor Reference Party 

(if present in DS-03) 

AT-07 The account number (IBAN) of the account of the Debtor 

AT-13 The BIC code of the Debtor PSP 

AT-01 The unique Mandate reference 

AT-25 The date of signing of the Mandate 

AT-16 
The placeholder for the electronic signature Data 

(if present in DS-03) 

AT-06 The amount of the Collection 

AT-11 The Due Date of the Collection 

AT-26 The Settlement Date of the Collection 

AT-24 
The reason for amendment of the Mandate 

(if present in DS-03) 

AT-18 
The identifier of the original Creditor who issued the Mandate 

(if present in DS-03) 

AT-19 

The unique Mandate reference as given by the original Creditor 

who issued the Mandate 

(if present in DS-03) 

AT-22 

Information from the Creditor to the Debtor in the direct debit 

collection given for payment reconciliation purposes. (if present 

in DS-03) 

AT-43 The Creditor PSP’s reference of the Collection 
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AT-58 
The purpose of the Collection 

(if present in DS-03) 

AT-59 The category purpose of the Collection (if applicable) 

AT-17 The type of Mandate (paper, e-mandate) 

 

DS-05: The instructions for the Rejection, Return or Refund of a Collection 

 

Each instruction for the Rejection, Return, or Refund is presented as a necessary data 

collection that consists of the following attributes part of the attributes’ list presented 

in Annex 1. Attributes are mandatory unless otherwise indicated. 

 

Attribute Code Description 

AT-R1 
The type of “R” message 

(Reject, Return, Refund) 

AT-R2 

Identification of the type of party initiating the “R” message 

(Creditor PSP (for Reject, Reversal), 

Debtor PSP (for Reject, Return), 

operator (for Reject only), 

Creditor (for Reversal only), 

Debtor (for Refund only)) 

AT-R3 
The reason code for non-acceptance of the Collection 

(Reject/Return/Refund) 

AT-R4 The Settlement Date for the Return or Refund instruction 

AT-R5 
Specific reference of the PSP initiating the Reject/Return/Refund 

for a Reject/Return/Refund 

AT-R6 
The Refund compensation recovered by the Debtor PSP from the 

Creditor PSP (optional, applies only for a Refund) 

AT-R8 The amount of the Interchange Fee 

  

An exact copy of all the attributes of the received DS-04 which is 

being returned/rejected/refunded or the received DS-07, except 

attribute AT-31 of DS-07 which is being returned 

 

DS-06: PSP to customer Direct Debit Information (Debtor PSP – Debtor) 

 

In cases of execution of a direct debit and as the result the debiting of the Debtor’s 

account with the Debtor PSP, the Debtor PSP supplies to the Debtor the information on 

the executed transaction. This information must be presented as a necessary data 

collection that consists of the following attributes part of the attributes’ list presented 

in Annex 1. Attributes are mandatory unless otherwise indicated. 

 

Attribute Code Description 
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AT-20 The identification code of the DD Scheme in Albania 

AT-03 The name of the Creditor 

AT-02 The Identifier of the Creditor 

AT-01 The unique Mandate reference 

AT-06 The amount of the Collection 

AT-22 
Information from the Creditor to the Debtor in the direct debit 

collection given for payment reconciliation purposes. 

AT-10 The Creditor’s reference of the Direct Debit Transaction 

 

DS-07: The Inter-PSP Reversal for the Collection 

 

In case of an instruction initiated by the Creditor as a Reversal of a Collection settled 

as a direct debit, the Creditor PSP must forward this instruction to the AECH system 

including all the necessary information presented as a data collection that consists of 

the following attributes part of the attributes’ list presented in Annex 1. Attributes are 

mandatory unless otherwise indicated. 

 

Attribute Code Description 

AT-04 The account number (IBAN) of the Creditor 

AT-12 The BIC code of the Creditor PSP 

AT-R2 Identification of the type of party initiating the “R” message 

AT-R4 The Settlement Date for the Reversal 

AT-44 The amount of the Reversal 

AT-31 
The Reversal reason code 

(duplication, unspecified reason) 

AT-43 The Creditor PSP’s reference of the Collection 

AT-R7 The specific reference of the Creditor PSP for the Reversal 

  
An exact copy of all the attributes of the original DS-04 which is 

being reversed. 

 

DS-08: The request and response message for a claim for the Refund of an 

unauthorized transaction 

 

In cases of claims raised by the Debtor for Refund of an unauthorized transaction which 

are accepted by the Debtor PSP, these claims must be forwarded by the Debtor PSP to 

the Creditor PSP, who must then forward them to Creditor as a data collection 

containing all the necessary information that consists of the following attributes part of 

the attributes’ list presented in Annex 1. Attributes are mandatory unless otherwise 

indicated. 
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This dataset contains the information: 

 

1. For sending a request for Refund of an Unauthorized Transaction from the 

Debtor PSP up to the Creditor PSP, and then be forwarded to the Creditor by 

the Creditor PSP. 

2. And for sending the response on the request for Refund from the Creditor PSP 

to the Debtor PSP. 

 

Attribute Code Description 

  Regarding the request procedure 

AT-45 The Debtor PSP’s Reference of the request  

AT-46 The Refund request type code 

AT-47 The Date of receipt of the request by the Debtor PSP 

AT-48 The Date of sending the request by the Debtor PSP 

AT-49 The Name of the Debtor PSP 

AT-50 The Debtor PSP contact details 

AT-51 
The e-mail address or fax number of the Debtor PSP where the 

copy of the Mandate should be sent to by the Creditor PSP. 

AT-12 
BIC code of the Creditor PSP 

(optional) 

AT-04 
The Account Number (IBAN) of the Creditor 

(optional) 

At-52 
The indication that a confirmation of the receipt of the request by 

the Creditor PSP is requested (yes/no) 

  Regarding the Collection disputed 

AT-20 The identification code of the DD Scheme in Albania 

AT-02 The Identifier of the Creditor 

AT-03 The Name of the Creditor 

AT-10 The Creditor’s Reference of the Collection 

AT-43 The Creditor PSP’s Reference of the Collection 

AT-01 The Unique Mandate Reference 

AT-06 The Amount of the Collection 

AT-13 BIC code of the Debtor PSP 

AT-07 The Account Number (IBAN) of the Debtor 

AT-14 The Name of the Debtor 
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AT-53 
The Debit date of the Collection (if different from the Settlement 

date of the Collection) 

AT-26 Settlement Date of the Collection 

AT-54 Latest Collection Date (this attribute or AT-55) 

AT-55 
The Cancellation Date (applicable for Refund type = 3)(this 

attribute or AT-54) 

AT-17 The type of Mandate (paper, e-mandate) 

  For the response by the Creditor PSP to the Debtor PSP 

AT-56 

The Reference of the response of the Creditor (for the request of 

the Debtor PSP) 

(optional) 

AT-57 
The Response type codes (the values 1 and 2, and 2 and 3 can 

apply together in a valid answer) 

 

DS-10: The request for obtaining a copy of a Mandate 

 

The Debtor PSP may request, according to the case and for verification purposes, a 

copy of the Mandate. The request for a copy of the Mandate is compiled as a data 

collection containing all the necessary information that consists of the following 

attributes part of the attributes’ list presented in Annex 1. Attributes are mandatory 

unless otherwise indicated. 

 

This dataset contains the information: 

 

1. For sending a request for obtaining a copy of a Mandate from the Debtor PSP 

up to the Creditor PSP, and then be forwarded to the Creditor by the Creditor 

PSP. 

2. For sending the response on the request for a copy of a Mandate from the 

Creditor PSP to the Debtor PSP 

 

Attribute Code Description 

 Regarding the request procedure 

AT-45 The Debtor PSP’s Reference of the request  

AT-48 The Date of sending the request by the Debtor PSP 

AT-49 The Name of the Debtor PSP 

AT-50 The Debtor PSP contact details 

AT-51 
The e-mail address or fax number where the copy of the Mandate 

should be sent to at the Debtor PSP by the Creditor PSP 

AT-12 
BIC code of the Creditor PSP 

(optional) 
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AT-20 The Identification Code of the DD Scheme in Albania 

AT-02 The Identifier of the Creditor 

AT-03 The name of the Creditor 

AT-01 The Unique Mandate Reference 

AT-14 The Name of the Debtor 

AT-17 The type of Mandate (paper, e-mandate) 

  For the response by the Creditor PSP to the Debtor PSP 

AT-56 

The Reference of the response of the Creditor (for the request of 

the Debtor PSP) 

(optional) 

AT-57 The Response type code 
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Annex 3 – Time limits for the fulfillment of tasks 

 

Category Parameter Time limit Reference Date 

Collections 

pre-notification 14 calendar days due date 

sending of collection 14 calendar days due date 

sending of collection to AECH 
1 inter-bank 

business day 
due date 

Returns Settlement of returns 
5 inter-bank 

business days 
due date 

Refund 

deadline for no-questions-asked refund 8 weeks debit date 

deadline for compensation for refund 

8 weeks + 2 inter-

bank business 

days 

debit date 

Refund of 

unauthorized 

transaction 

deadline for unauthorized transaction 

refund 

the term specified 

in Article 1022 of 

the Civil Code 

debit date 

forwarding of the claim for refund to the 

creditor PSP 
4 business days 

date of receipt of request 

by the debtor PSP 

forwarding of the claim for refund to the 

creditor 
3 business days 

date of receipt of request 

by the creditor PSP 

response of the creditor for the claim for 

refund 
7 business days 

date of receipt of request 

by the creditor 

deadline for waiting for the response 30 calendar days 
date of receipt of the 

claim by the debtor PSP 

deadline for the decision for refund 
4 inter-bank 

business days 

date of receipt of the 

response by the debtor 

PSP from the creditor 

PSP 

Reversal payment for reversal 
5 inter-bank 

business days 
settlement date 

Mandate inactivity period 36 months last date of use 

Request for a 

copy of a 

Mandate 

forwarding of request for a copy of the 

mandate 
3 business days 

date of receiving the 

request from the creditor 

PSP 

forwarding of the copy of the mandate 7 business days 
date of receipt of request 

by the creditor 
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Annex 4 – Mandate Template 

 

MANDATE 

 

Creditor: LOGO, Company Name 

Identifier of the Creditor: XXnnnnnnnnnn (generated by the Bank of Albania)  

Creditor Address: _____________________________  

Mandate Reference:       (generated by the Creditor) 

(The legal wording that contains the names of the parties signing the mandate)  

By signing this mandate form, you authorize (A) the Creditor to send instructions to 

your PSP to debit your account and (B) your PSP to debit your account in accordance 

with the instructions from the Creditor. 

As part of your rights, you are entitled to a refund from your PSP under the terms and 

conditions of your agreement with your PSP. A refund must be claimed within 8 weeks 

(the term as specified in the Annex 3 of the regulation “On direct debit”) starting from 

the date on which your account was debited. Your rights are explained in a statement 

that you can obtain from your PSP. 

 

Name of the debtor(s):     _ ____________________ 

Address of the debtor:     __________________________ 

Postal code, city, country of residence:  _____________________________ 

BIC (of the debtor):     _____________________________ 

Account number (IBAN):  _ ____________________________ 

Type of payment: (1- one-off, 2- recurrent)  _ ________________ 

The identifier of the underlying contract (optional): _________________________ 

Date, location:    _____________________________ 

Signature of debtor:    _____________________________ 

 

 


